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HOW TO ACCESS YOUR TICKETS
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4 Search

Sign In to MSG Sports &

Entertainment

Welcome to )
Powered by ticketmaster

New to Ticketmaster? Sign Up

MSG Sports &
Entertainment

(D Important Account Update

You can now use the same email and
password for both your MSG Sports &
Entertainment ticket account and your
Ticketmaster account.

Account Manager

Log in to manage your tickets and view your
MSG Sports & Entertainment ticket
holder?Use your existing email to sign
in and update your password if
prompted.

online invoice

New here?Use your Ticketmaster email
and password.

Learn more

Password

Remember Me Forgot Password?

Terms of Use and und g st information will be used
ne descrined in hoth tha Ticketmnstar Privacw Palicv and
& am.licketmaster.com

STEP 1

Go to www.msg.com/managetickets and select the My Account
icon on the top right. If this is your first time using Account
Manager with the email address you provided for this event,
select Sign Up next to “New to Ticketmaster?” If you have used
Account Manager with this email address before, select Sign In.
**1f you forgot your password, click Forgot Password to reset it.






*STEP 1

Click Sign Up in the upper right hand of the screen.

Sign In to MSG Sports &

Entertainment
Powered by ticketmaster

New to Ticketmast

@ Important Account Update

You can now use the same email and
password for both your MSG Sports &
Entertainment ticket account and your
Ticketmaster account.

MSG Sports & Entertainment ticket
holder?Use your existing email to sign

in and update your password if
prompted.

New here?Use your Ticketmaster email
and password.

Learn more

Password

Remember Me Forgot Password?

By continuing past this page, you agree to the

Terms of Use and understand that information will be used

nc deserined in hoth the Ticketmastar Privacy Palicy and
& am.licketmaster.com

Create a Ticketmaster Account
Powered by ticketmaster

Create a Ticketmaster account. Already have an account? Sign In

Email

Password

‘ SHOW ‘
First Name Last Name

Country of Residence Zip/Postal Code

‘ United States v ‘ ‘ ‘

\:l Keep me posted about Madison Square Garden news!

By continuing past this page, you agree to the Terms of Use and understand that
information will be used as described in both the Ticketmaster Privacy Policy and

MSG Sports & Entertainment Privacy Policy

*STEP 2

Enter the email address you provided to receive
tickets for this event, set a password, and enter your
first name, last name, and zip code. Click Next.



VERIFY YOUR EMAIL AND PHONE
NUMBER

Powered by ticketmaster

Terms of Use

Ticketmaster  24-25 MSG Terms & Conditions

To keep your accounts secure, we need to verify both your email and
phone. Visit our Help Center if you need assistance. Last Updated: August 02, 2022

The following are the terms of use (“Terms”) that govern your use of the Account Manager
E Add & Verify Your Phone Number REQUIRED website (the “Site”), which features advanced ticketing transaction technologies and services
(collectively referred to as “Advanced Services”). Some of the Advanced Services are provided by
To verify your phone number, we'll send you @ one-time code. MSG Sports & Entertainment, and some of the Advanced Services are provided by Ticketmaster
(“us” or “we”). Our Privacy Policy and any other policies, rules or guidelines that may be

applicable to particular offers or features on the Site are also incorporated into these Terms.
These Terms shall constitute a valid, binding and enforceable legal agreement among you, MSG
Sports & Entertainment and us. There shall be no oral orimplied agreement between you and
us, you and MSG Sports & Entertainment, or you, us and MSG Sports & Entertainment, that shall
B4 Verify your email REQUIRED be binding or enforceable. By visiting or using the Site, you expressly agree to these Terms, as

may be updated from time to time.

T if il, we'll send -ti de. . .
© verity your ematl, well send you @ onetime code We may make changes to these Terms at any time. Any changes we make will be effective

i ) immediately when we post a revised version of these Terms on the Site. The “Last Updated”
L7 Ly date above will tell you when these Terms were last revised. By continuing to use this Site after

that date, you agree to the changes.

COVID-19 WARNING:
An inherent risk of exposure to COVID-19 exists in any place where people gather. COVID-19is an

avtramalu rantadinice dicaaca that Fran laad +a cavara illnace and Aaath VA acciimas all ricke

*STEP 3 *STEP 4

For added security, you will have to verify your information Terms of use will then appear. Read through and scroll all

by both email and phone number. Once entering both the way to the bottom for both the Ticketmaster and 24-25
email and cell phone number, you receive one-time codes MSG Terms & Conditions tabs, and click Agree. Your account
via both email and SMS text. Enter the codes and click Done has now been created and tickets on your account will be

to confirm the account. available.



ACCESS TICKETS



My Events Transfer Tickets

Invoices 2 e
Get Your Tickets Ready

For the fastest way In view and save yout
Contoct Us tickuts (o Apple Walet 1o beat busy

riwork cormechions

‘;’ English

VENUE FAQs 2¥ My Listings

it Privacy Policy

_ My‘*?ommg Events
N

Your Event
Wed, Nov %, 200pm

New Yook, NY - Madison Square Garden

* s tichelmuster. com

Your Event

* o L helmastet com

STEP 1 STEP 2

Select the Menu bars on the top left, then select Tickets. Under My Events, select View Event Details for the
event you're attending.



X
B AVES31 STA-6
Your Event
9 wod, Nov 10, 2:00pm

© New York, NY - Modiscn Square Garden

Get Your Tickets Ready

For the Tastest way in, view ond savwe
your tickets to Apple Wallet to beat busy
network conrections

10!4@

My SafeTix™

Tickets

Sec 100, Row X, Seat AA

* ke imaster com

Sec 100, Row X, Scat AB

» sl kelmasier com

STEP 3

Select your ticket(s). This will generate the mobile
ticket and barcode you will need to enter the venue.
Additional tickets in your order can be viewed by
swiping right. We strongly encourage you to add your
tickets to your mobile wallet before you arrive.



HOW TO TRANSFER TICKETS
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< Search

Welcome to

MSG Sports &
Entertainment

Account Manager

Log in to manage your tickets and view your

online invoice

STEP 1

Sign In to MSG Sports &

Entertainment
Powered by ticketmaster

New to Ticketmaster? Sign Up

@ Important Account Update

You can now use the same email and
password for both your MSG Sports &
Entertainment ticket account and your
Ticketmaster account.

MSG Sports & Entertainment ticket
holder?Use your existing email to sign

in and update your password if
prompted.

New here?Use your Ticketmaster email
and password.

Learn more

Password

Remember Me Forgot Password?

By continuing past this page, you agree to the

Terms of Use and understand that information will be used

ns descrinad in hoth tha Ticketmnstar Privacw Palicv and
& am.licketmaster.com

Go to www.msg.com/managetickets and select the

My Account icon on the top right. Log in with the email
address you used to purchase your tickets for this event,
then select Sign In. If you don't recall your password, click

Forgot Password to reset it.

1:50

X

Tickets
Invoices

Contact Us

@ English

VENUE FAQs

Mycoming Events -

MSG Sports & Entertainment Privacy Policy
Ticketmaster Privacy Policy

Cookie Preferences

Terms of Use

Cookie Policy

Your Event

® am.licketmaster.com

& am.licketmaster.com
—

STEP 2
Select the Menu bars on the top left, then select Tickets.



My Events | Transfer Tickets

Get Your Tickets Ready
) \ For the fastest way in, view and save your
/ tickets to Apple Wallet to beat busy
network connections.

TRANSFER

=
o=
SELL

Your Event

&9 Wed, Nov 10, 2:00pm )
> MylListings | Q F

CANCEL

@ New York, NY — Madison Square Garden

Get Your Tickets Ready
For the fastest way in, view and save

your tickets to Apple Wallet to beat busy
network connections.

My SafeTix™

Your Event

£ Wed, Nov 10, 2:00pm Tickets

© New York, NY — Madison Square Garden

( View Event Details )

\_/

=

=i Sec 100, Row X, Seat AA

= Sec 100, Row X, Seat AB
& am.licketmaster.com

& am.licketmaster.com

& am.licketmaster.com
—

STEP 3

Under My Events, select View Event Details
for the event you're attending.

STEP 4
Select More, then Select Transfer.



Your Event

3 Wed, Nov 10, 2:00pm

@ New York, NY — Madison Square Garden

Transfer Tickets

Select the tickets for this event that you would
like to transfer. Once selected, click Continue.

Tickets
— | Selected (1 of 4)
ec 100, Row X, Seat AA
| Sec 100, Row X, Seat AB
| Sec100, Row X, Seat AC

Cancel @

® am.licketmaster.com

STEP S5

Select the ticket(s) you would like to transfer,

then select Continue.

Transfer Tickets

Add a new recipient or select an existing
recipient to transfer the selected tickets to. Once
selected, click Transfer. To edit the tickets you
are transferring, click Edit.

Add a New Recipient

First Name *

Last Name *

Transfer tickets via:
‘®) Email Address ) Text Message

Email Address *

B am.ticketmaster.com

STEP 6

Enter the recipient’s first name, last name and email address or
phone number associated with their Ticketmaster account. Then

select Save.



12:02
4 Massafes

Transfer Tickets

Complete Your Transfer By
Sending Tutorial aText.

Click the buttoa below

Add a new recipient or select an existing recipient to
transfer the selected tickets to. Once selected, click
Transfer. To edit the tickets you are transferring, click
Edit.

Select Recipient

() AddaNew Recipient

ge | Tutorial
s Tutarialfmsg com

Go Back to Manage Tickets Message [Cpthanal)®

<

& am.ticketmaster.com ¢

m D

TEXT: EMAIL:
For tickets being sent to a phone number: Click Send Text to For tickets being sent to an email address: Click Transfer to finalize
finalize the process and SMS out the ticket(s) to the recipient. the process and email out the ticket(s) to the recipient.



ACCEPTING TICKETS VIA SMS TEXT



Your Friend

Hi = here are your tickets for
Your Event. To access these
tickets, click below, then create

Sign In to MSG Sports &

Entertainment
Powered by ticketmaster

New to Ticketmaster? Sign Up

or sign in with a Ticketmaster
account to accept the transfer.
Click to accept: @ Important Account Update

You can now use the same email and
password for both your MSG Sports &
Entertainment ticket account and your
Ticketmaster account.

am.ticketmaster.com/msg

MSG Sports & Entertainment ticket

holder?Use your existing email to sign
in and update your password if Your Event
prompted.

X . E21 Wed, Nov 10, 2:00pm
New here?Use your Ticketmaster email o P!

and password. @ New York, NY — Madison Square Garden

Learn more

Get Your Tickets Ready
2] | For the fastest way in, view and save
= your tickets to Apple Wallet to beat busy
Password network connections.

Remember Me Forgot Password? My SafeTix™

By continuing past this page, you agree to the

Terms of Use derstand tl infe
nc deserihed in hoth the Ticketmastar Privacy Palicv and
& am.licketmaster.com & am.licketmaster.com

STEP 1 STEP 2

In the text transfer notification, click on the link to connect to the Your event will appear in your MSG Sports

MSG Sports & Entertainment Account Manager. If the transfer was & Entertainment Account Manager dashboard.
sent to an email, please make sure to log in to the account associated

with that email address. If you don't already have an account, create a

new one here.
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X

8 AVE&31ST/A-B
Your Event

ﬁ Wed, Nov 10, 2:00pm

© New York, NY — Madison Square Garden I“| &%&;@%ﬁl’ ”‘
- bt

Get Y Tickets Read screenshots won't get you in
et Your licketls Keaqy
=] | For the fastest way in, view and save
/' your tickets to Apple Wallet to beat busy Add to K
Walle
network connections. ﬁ Apple Wallet

5
My SafeTix™ M\62E 1of 4@

Tickets

Sec 100, Row X, Seat AA

=l Sec 100, Row X, Seat AB

& am.licketmaster.com & am.licketmaster.com

STEP 3

Select your ticket(s). This will generate the mobile ticket and barcode you will need to enter the venue.

Additional tickets in your order can be viewed by swiping right. We strongly encourage you to add your tickets
to your mobile wallet before you arrive.



ACCEPTING TICKETS VIA EMAIL



<

From: You
To: Your Friend

Someone sent you tickets!

Today at 2:22 PM

ticketmaster-

THIS EMAIL IS NOT YOUR TICKET

The tickets are almost yours. Click Accept
Tickets to seal the deal.

Accept Tickets

Accept by Mon, Nov 8, 8:00 PM

Your Event
Wed, Nov 10, 2:00 PM

= Q

STEP 1

In the email notification regarding your transfer, select Accept
Tickets. Please be sure to log in to the account associated with the

Sign In to MSG Sports &
Entertainment

Powered by ticketmaster

New to Ticketmaster? Sign Up

@ Important Account Update

You can now use the same email and
password for both your MSG Sports &
Entertainment ticket account and your
Ticketmaster account.

MSG Sports & Entertainment ticket
holder?Use your existing email to sign

in and update your password if
prompted.

Your Event

B Wed, Nov 10, 2:00pm
New here?Use your Ticketmaster email o P!
and password. @ New York, NY — Madison Square Garden

Learn more

Get Your Tickets Ready
\ For the fastest way in, view and save
= your tickets to Apple Wallet to beat busy
Password network connections.

Remember Me Forgot Password? My SafeTix™

By continuing past this page, you agree to the
Terms of Use and understand that information will be used
ns descrinad in hoth tha Ticketmnstar Privacw Palicv and
& am.licketmaster.com & am.licketmaster.com

STEP 2

email address the tickets were transferred to. If you don't already
have an account, create a new one here.

Your event will appear in your MSG Sports &
Entertainment Account Manager dashboard.
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X

8 AVE&31ST/A-B

Your Event

£3 Wed, Nov 10, 2:00pm

- g

§ screenshots won't get you in.
Get Your Tickets Ready

For the fastest way in, view and save
your tickets to Apple Wallet to beat busy ﬁ »’:\b‘p!é Wallet

network connections.

o 1of4
My SafeTix™ © ° @
MORE

Tickets

Sec 100, Row X, Seat AA

=
= Sec 100, Row X, Seat AB

# am.licketmaster.com ® am.ticketmaster.com

STEP 3

Select your ticket(s). This will generate the mobile ticket and barcode you will need to enter the venue. Additional
tickets in your order can be viewed by swiping right. We strongly encourage you to add your tickets to your mobile
wallet before you arrive.



FORGOT PASSWORD
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Reset Ticketmaster Password .
Sign In to MSG Sports & Powered by ticketmaster Reset Ticketmaster Password

2 Powered by ticketmastor
Entertainment
Powered by ticketmaster Need a new poassword? Let's get you a new
ne. Enter your emall b to continue
New to Ticketmaster? Sign Up o W Jon S o e )
¢l us how you'd like 1o recoive your one

time code to reset your password
@ Important Account Update

exormpie_emaiimag com

You can now use the same email and rmand Gl el mes ey e 1 1
password for both your MSG Sports &
Entertainment ticket account and your C \ ode to my phone number on lie
Ticketmaster account.

MSG Sports & Entertainment ticket
holder?Use your existing email to sign
in and update your password if
prompted.

New here?Use your Ticketmaster email
and password.

Learn more

Password

SHOW

Remember Me Forgot Password

Vi tha » auth ticketmaster.com ¢ = # auth ticketmaster com
Terms of Use and understand that information will be used

By continuing past this page, you agr

ns descrihed in hoth the Tickatmastar Privacy Palicv and

& am.licketmaster.com

**STEP 1 **STEP 2

Click Forgot Password in the lower right hand of the screen. Enter in the email address provided to receive tickets
and click Next, then select Send Me an Email.
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(D Reset Ticketmaster

Password
Powered by BChetmaster

Reset Ticketmaster Password

Perwmwt by WOk Iny
Ticketmaster

To
Repy To v

To keep your occount secure, we reguse o
A one-Ume code han been sent 0 PosSwors you havent uted before
Smag.com. Enter your code below o

Your request to reset password

continue

ticketmaster My Account

Let's Get You a New
Password

We got @ reguent to roset your Ticketmoster
occount posawoed

Here's your Code
285480

Dicin't osk to change your posswond? We should
change & for good meosure Let's gt you 0 new
PosIword « wo want your account 1o be s0fo ond
secure

Thonks,
The Ticketrmoster Team

= » auth ticketmaster.com

» auth. ticketmaster com ¢

**STEP 3 .
Check inbox for an email from Ticketmaster, and enter the i ST;EP 4 . i t
provided reset code into the text box, then select Confirm. reate a new and secure password for your account.
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